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QANTAS
9 February 2018

Mr. Keiji Yamada

Union of Kansai Governments

Governor of Kyoto Prefecture

Kyoto Prefectural Office

Yabunouchi-cho, Nishiiru, Shinmachi, Shimodachiuri-dori, Kamigyo-ku, Kyoto-shi
Kyoto 602-8570

Mr. Toshizo Ido

Union of Kansai Governments

Governor of Hyogo Prefecture

Hyogo Prefectural Office

5-10-1 Shimoyamate-dori Chuo-ku, Kobhe
Hyogo 650-8567

Dear Yamada san and Ido san,

Thank you for your letter of 31 January 2018 to Qantas’ Chief Executive Officer, Alan Joyce. Mr Joyce
has asked that | respond on his behalf.

It was an honour to host Mr Masaharu Murata, the President of Kyoto Prefectural Assembly, and
members of the Union of Kansai Government at the Qantas Group headquarters in Sydney. As was
the case during the delegation’s previous visit, discussions were both productive and informative.

The launch of direct, nonstop Qantas services between Sydney and Kansai Airport in December 2017
were an exciting milestone for our business, and we have seen strong loads and patronage to date.
Passenger demand has been split almost equally between Japan and Australia, and we consider this a
reflection of the mutual benefits of the service for our two countries.

In 2018, Qantas will continue to focus on improving connectivity of this service to our Jetstar Group
network as we consider this a key element in establishing Kansai as a successful hub for our business.
More broadly, we will also seek to minimise any adverse impacts from the proposed introduction of a

departure tax in Japan.

Qantas Airways Limited, ABN 16 002 661 901, 10 Bourke Road Mascot NSW 2020 Australia
Telephone +61 2 9691 3636, gantas.com



Qantas is grateful for the continued support of the Union of Kansai, and appreciates the promotion
that the new service has received in the Kansai region. It has been an encouraging start to what we
hope will be an enduring and growing partnership, and we look forward to continuing this
engagement with you in the future.

We wish you good health and success, especially as you plan for the major sporting events your
country and region will be hosting from 2019 onwards.

Yours sincerely,

Q{(C.E/\f— -
Alison Webster
Chief Executive Officer, Qantas International
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